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Modell eines zeitgemafen
Risiko -, Katastrophenschutzmanagements
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Who we are?

Warning/alarm centre Niederdsterreich (NO) —
Lower Austria
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Who we are?

organisation for ,,disaster situation®

Command staff
command personnel

Incident commander

« Officer in charge

« S1 - Personal planning

« S2 - Assessment of the situation

« S3 - Incident officer

« 5S4 - Logistic officer

S5 — Press and information officer
* S6 - IT-Communication officer
 S7 — holistic care officer

« Auxiliary personnel
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Whoweare?’ grganisation for ,,disaster situation*

Command staff
experts

 Liaison officer of the fire brigade
 Liaison officer of the police

* Liaison officer of the Red Cross,
Samaritans, mountain-, water- and
cave rescue

* Liaison officer of Austrian armed
Forces

« other experts as required
(hydrologist, hydraulics,
meteorologist, geologist, radiation
expert, etc.)
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Facts/Challenges picture: NOLFV Steiner
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chalenges”  Disaster management = cooperation

All together - Volunteer Fire fighters, special units of the Austrian armed
forces, Red Cross, Police, etc.

picture: OBH

Floods on the river March in April 2006, fire fighters and soldiers saving a dam
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What we use?

We are interested In...

* precipitation >30mm/12 or 24h (incl. snow)
* Wind >70km/h

 Extreme temperatures (heat, cold)

« storms with heavy rain/lightning

* Winter storms

« Hall, Ice

* Fire danger

« Earthquake datas

* Monitoring of mass movements

* etcC.

Regional government of Lower Austria, Department for Fire Service and civil protection, Warning and Alarm Center




What we use?

What we use in daily work?
Weather warnings
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http://www.zamg.ac.at/

What we use? Weather warning ZAMG

|mproved together with the dlsaster management authorities
Wetter / Watterwarn erstellt: Donnarstag, 02.05.2012 17:88
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How we work?

How we work?
Permanent evaluation, assessment of

e actual situation (weather, behavior of the public)
 Damage,
* OWN ressources

controlling =l N\ planning

decision
Yoy, &~

commands, instructions
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How we work? source: pictures from internet

WARNING and ALARM centre

Assessment of the actual situation:

« Season (winter, summer): mass sport activities of the population
« Daytime (day, night)

« Traffic situation (rush hour, holidays, weekend, etc.)

» local risks like
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How we work?

WARNING and ALARM centre

LOWER AUSTRIA

Possible decisions

* [ntensive monitoring of the situation (permanent
contact with the ZAMG - 24h forecast hotline)

 [nternal personal planning

 |Information to emergency services

 [Information/Warning the public

« Evacuation measures

special orders to the public
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Warning of the public (2.400 sirens)

Bedeutung der Signale

N
’ 15 Sekunden

‘ 3 Minuten gleich bleibender Dauerton

Herannahende Gefahr' Y

Radio oder Fernseher (ORF) einschalten, VerhaltensmaBnahmen ‘-l
beachien, N :
Am 2. Oktober nur Probealarm! 2

Gefahr!
Schitzende Raumbichkaiten sufsuchen, uber Radio oder Fernsehen
[ORF) durchgegebene Verhaltensmainahmen befolgen

Am 2. Oktober nur Probealarm!

Exres 0 )

IRAATE ‘ 1 Minute gleich bleibender Dauerton

‘ 1 Minute auf- und abschwellender Houlton

. = 4 “a oder Fernsehon (ORF) beachten,
w7 7 % 4 “em!
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Requirements to monitoring systems in
disaster management

 Rapid data availability in case of emergency

* Simple visualisation of dangers (red, yellow,
green)

 Determination of possible thresholds
(event starters)

* Transmission security/redundancy

* Trainings and simulation systems for
realistic exercises
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Summary/ideas

« Huge amount of datas available

* Need of intensive trainings for different target groups
(mayors, fire chiefs, police, experts, dispatchers, staff
members, etc....)

* no training possibility with real time systems

« Too weak servers, less redundancies

« Quality management???

* No standardized event documentation!

« Event over - mostly forgotten

* First steps in collaboration between national weather
service and disaster management authorities

« e.g. EU cofinanced project ,INCA central Europe” for
better warnings

Regional government of Lower Austria, Department for Fire Service and civil protection, Warning and Alarm Center



Best practice

* KIRAS - nationales Sicherheitsforschungsprogramm fur

Osterreich

e 7.EU frame work
e GMES-ERS @® Capgemini Geo)/fie TU R —
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An European
Space-based
mapping
service to
support crisis
management

Every year, fires, floods,
earthquakes and volcanic
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